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Seminar facilitator

An introduction to 
Emotional Intelligence

What will you take away?
  Define Emotional Intelligence (EI) using the most prominent EI assessment in the world

  Learn how EI underpins your ability to transform in your role

  Recognise combinations of EI competencies that support and derail behaviours

  Discuss what career progression looks like from an EI perspective

  Identify which EI competencies you need to excel

  Use a behavioural science technique to enhance personal emotional       
 self-awareness

  Opportunity to win a free EI self-assessment and debrief

Know how your emotions are affecting your behaviour & career

This seminar is:
• Run by one of our top-rated facilitators: With 50+ attendees in 2021, Ros received a customer satisfaction rating of 

100%.

• Information rich & value packed: Ros is a leading global expert and will condense her experience with tangible 
takeaways and tools

• An essential topic for high performance & collaboration: Our research shows that this is the most frequently 
required skill across all positions, so learn how to both use and demonstrate it effectively

Rosalinda Batson 
Co-Founder, Director
Neural Networks Consulting



What can I expect from this virtual seminar?
 A highly engaging and top-rated facilitator: Ros is an expert in virtual facilitation and will keep you engaged and informed  
 throughout this online seminar. Past attendees rave about her style and energy, as proven by her current customer   
 satisfaction rating of 100%.

 Professional live online event delivery team and live IT support: This isn’t our first rodeo. We specialise in delivering online  
 learning and have served thousands of customers. We have customised our offering to ensure all of your feedback is taken  
 and actioned to provide the best possible experience for all customers.

 One value-packed online session: Maximise your learning and your time through one in-depth session and get direct   
 feedback from an expert in emotional intelligence.

 Experimental activities with your peers: Participate in breakout sessions throughout the seminar and connect with your  
 peers to reflect on the key learnings.

 A toolkit of takeaway resources: Walk away with a toolkit of practical resources that you will be able to implement   
 immediately in your role.

 Access and engage in real time anywhere in Australia and on any device. This seminar is accessible on your computer,  
 mobile or tablet using Zoom Meetings through your browser or smart app. 

 Refresh your memory after the event and watch live content on demand. Keep fully engaged throughout the seminar  
 without the need to take notes and with full confidence that you will not miss a thing. 

 Lower your carbon footprint by minimising travel and emissions costs. Save the environment and the cost of travel and  
 accommodation by attending this event virtually.

Understand why emotional intelligence is critical to career success
Previously referred to as a ‘soft skill’, emotional intelligence is now considered the critical skill you need to fast track your career and 
influence those around you. Emotional intelligence is the glue that binds organisational culture and enables cross team collaboration. 
It’s the talent that underpins business acumen, supporting you to recognise how others perceive you. It also allows you to elegantly 
influence and accurately read a room while managing your emotional state.

We operate in increasingly complex and competitive environments. Organisations and the people in them are desperately trying to 
achieve more with less resources and with greater pressure. Many organisations are challenged with engaging employees during rapid 
change and constant uncertainty. Raising productivity and integrating new approaches demands greater flexibility, psychological safety, 
cultural sensitivity and collaboration. Those who create and sustain strong career growth in this climate engage hearts and minds 
while managing complex and often competing agendas with savvy and awareness.

In this engaging and insightful seminar, you will understand what makes emotional intelligence so critical to career success and how 
people at the forefront of emotionally intelligent behaviours can capitalise on this advantage

Who is this for?
This seminar is designed for aspiring, emerging and established leaders looking to improve their effectiveness, influence and overall 
performance using emotional intelligence. 

Rosalinda is proud to be one of the world’s leading experts in emotional intelligence providing 
accreditation and training globally. As an experienced Organisation Development consultant Rosalinda 
specialises in corporate culture, leadership development, executive recruitment and executive coaching.

Through the successful business Rosalinda founded with her husband 20 years ago, they consult to 
ASX, large corporations and the government, satisfying their curiosity and desire to engage with inspired 
leaders. Both truly believe in partnerships, authentic connections, and building internal capability to 
ensure cultural change is embedded. Rosalinda is passionate about women in sport. An experienced 
community cricketer and premiership coach, she is currently Chair of the All Girls Cricket Competition 
which is heading into its ninth season and provides the opportunity for almost 700 girls to play cricket in 
the south eastern suburbs of Melbourne.

Meet your facilitator

Rosalinda Batson 
Co-Founder, Director
Neural Networks Consulting



An introduction to Emotional Intelligence

Half Day Digital Seminar - Monday 14th February 2022

All times are shown as AEDT

9:30   Opening remarks 

9:45   Session One: What is Emotional   
  Intelligence & why is it important?

• Overview and key research analysis of EI
• Unpacking the EQ-i 2.0 model of EI
• The impact of EI on leadership behaviour and career 

progression

10:35   Short Break

10:45   Session Two: Using Emotional Intelligence  
  to transform your role & career

• How today’s most desired leadership style is 
underpinned by EI

• What future organisations need to succeed
• Ideas that get to the heart of personal motivation 

and drive

11:35   Short Break

11:45   Session Three: Building Emotional   
  Intelligence

• Developing and enhancing critical self-awareness
• Powerful interactive activity to strengthen empathy 

and test your perception of reality
• How to use conversational tactics for greater 

influence

12:35   Q&A: Ask Ros any questions you have about  
  the seminar & reflect on your key learnings

1:00   Closing remarks & end of the seminar

Testimonials from Rosalinda’s 
past seminars with The Hatchery

“I found this to be a very well rounded seminar. I 
learnt a great deal about Emotional Intelligence, about 
myself and about the different factors that may drive 
my subordinates and colleagues. I found this seminar 
enlightening and will use these tools in the future.” 

- Communications Specialist, Department of   
  Defence

“Time well spent on a valuable subject with a 
professional teacher with a wealth of knowledge to 
impart. Thanks Rosalinda for a great workshop. It’s 
made me hungry for more.” 

- Assistant Director, Australian Department of   
  Agriculture, Water and the Environment 

“Ros was fantastic and this was the best learning I 
have ever been part of. I can really see the benefit of 
this knowledge to not only myself but the people within 
my organisation.”

- RBS Learning Strategy Consultant, Commonwealth  
  Bank

“Ros was a skilled facilitator and imparted a good deal 
of knowledge in a short space of time.”

- Public Servant, Services Australia



Pricing & Registration

An introduction to Emotional Intelligence

Monday 14th February 2022   |   9:30am - 1:00pm AEDT

Calculate your ticket price                                                                                                            $________________

How To Pay

Payment can be made by credit card or bank transfer

Credit card: Call us on 1300 918 334 or return the form below: 
Card No.: _______________________________  Expiry:  _____________ CVV Code: __________________

Cardholder’s name:  ________________________________________________________________________

Signature:  _________________________________________________________________________________

  Bank transfer: Please invoice me. 
Ref: 8032 Purchase Order No: ______________________________________________________________________

Tick relevant box
Book & pay

 by  
17 Dec 2021*

Book & pay
 by  

21 Jan 2022*

Book & pay
 by  

4 Feb 2022*

Standard price 
AFTER  

4 Feb 2022*

Standard Digital Rates

  Half Day 
      Seminar 

$499 + GST  
= $548.90

$599 + GST  
= $658.90

$699 + GST  
= $768.90 $799 + GST  

= $878.90
SAVE $300 SAVE $200 SAVE $100

The Hatchery    ABN: 15 641 236 722

Terms & Conditions
Full payment must be received prior to the conference 
to ensure attendance. Delegates may not “share” a pass 
between multiple attendees. 

*Early bird prices subject to availability.

Cancellations:
No cancellations will be refunded, however a substitute 
delegate is welcome at no extra charge. A credit voucher will 
be issued for cancellations received in writing more than two 
weeks before the event date. For an event cancelled by The 
Hatchery registration fees are fully refundable.

Privacy Policy:
Information collected on this registration will be added to 
our secure database. This information may be used for the 
purpose of contacting you regarding ongoing research, 
product development and services offered. If you do not wish 
to be contacted for these purposes, please tick here   .

We may also share this information with other professional 
organisations (including our event sponsors) to promote 
relevant services.  Please tick here  if you do not want your 
details to be passed on.

For our full privacy policy please visit  
www.the-hatchery.co/privacy-policy 

Changes to Seminar and Agenda:
The Hatchery reserves the right to alter the programme 
without notice and is not responsible for any loss or damage 
or costs incurred as a result of substitution, alteration, 
postponement or cancellation of any event.  

*Team Discounts
Groups of 3 save 10%
Groups of 6 save 15%
Groups of 8+ save 20%
Please note group bookings must be made for the 
same package at the same time and discounts are 
valid off the current price.

Event Prices

Email 
Register with us at  
customercare@the-hatchery.co 

Phone 
Call a member of our customer service 
dept at 1300 918 334 

Photo. Scan & Send 
Scan or fill out our form and send a photo to 
customercare@the-hatchery.co.  

Online 
Book online at our website 
www.the-hatchery.co/emotional-
intelligence-seminar-2022

How To Register

@


